The following is a list of local businesses who can provide repair or replacement estimates.  Please note that this list is not an all-inclusive listing of reliable repair facilities.  This list is provided for your convenience and is not a recommendation by this office.  Please advise the Claims Office if you plan to use a repairman that is not on this list.  Reasonable amount of estimate should not exceed $50!

Updated September 2004

ONLY REASONABLE ESTIMATE FEES WILL BE REIMBURSED

**Long Distance Calls

ANTIQUE DEALERS
RLM Antiques
378-0770
Bisbee Antiques &

Collectibles
432-4320
APPLIANCE REPAIR
Charlie’s Appliances
458-5748

KG’s TV & Appliance
458-9656

Quality Appliance
459-1118

Sears                                1-800-473-7247

ART RESTORATION
We Frame It
458-0900

AUTO BODY REPAIR & PAINTING
All World
452-1329

Body Shop
459-2047

Broomtree Auto Part
459-5132

Chon’s Paint & Body
378-6997

Competition Auto Center
459-2962

Lawley Automotive
458-2141

Lawley Chevrolet &


Isuzu
458-6520
BICYCLE REPAIRING
Fine Wood Crafts &


Bicycle
803-0939
BICYCLE REPAIRING (Continued)
M & M Cycling        
458-1316

Sun & Spokes
458-0685

BOOK DEALERS

Atlanta Music & Books             432-9976

Hastings                                     459-8130

CAMERA REPAIR
Landmark Photo                        458-0907

CANING REPAIR (Wicker)
AWRW (Tucson)**                  882-5657

CARPET & RUG CLEANERS

A Ward Cleaning &                  
Restoration                                458-8648
Chem-Dry                                 458-6235

JR’S Upholstery                        378-1915

New Life                                    266-2075

Precision Carpet Clean              
(vinyl, leather, & cloth)             417-2269
Sierra Vista Carpet                    458-8361

CARPET & RUG DEALERS

Cochise Floor Covering             458-8695

Lone Eagle Floor Cover             458-5548

CARPET & RUG DEALERS (Continued)
New Life
266-2075

Precision Carpet Clean
417-2269

CERAMIC
Hill Haven Ceramics    
456-1177

CHINAWARE, CRYSTAL, & GLASSWARE

China & Crystal Clinic  
SEE NOTE

Lenox Collections       
SEE NOTE

Replacement, LTD       
SEE NOTE

Walter Drake China Ex   
SEE NOTE

CLOCK REPAIR
Cochise Clock Dr.
803-8081

Hank’s Clocks N’ Things 
559-2551

COMPUTER DEALERS & REPAIR
Computer Corner
458-4050

Computer Max
   459-7615

Stan’s (monitors only)               458-1909

COMIC, ACTION, BOARD GAMES, POKEMON

Comic (Tucson)                     **790-2246

FURNITURE CLEANING
New Life
266-2075

Sierra Vista Carpet
458-8361

FURNITURE REPAIRING & REFINISHING
AD Furniture Repair  
417-9390

Bob’s Strip/Refinish
378-2508

Dadd’s Uph & Refin.
417-2789

Fine Wood Crafts
803-0939

FURNITURE REPAIRING & REFINISHING (Continued)
MJ’s Interiors
459-4840

New Life                                    266-2075

FURNITURE SALES
Able to Cain
459-7715

Atlas Furniture
458-5263

B&B Furniture
458-6874

Bed Mart
452-0355

Furniture Impressions
459-8424

Pier 1 Imports
458-3899

GIFT SHOPS
Bob’s Hallmark
458-0922

Misty’s Gift Gallery
458-7208

Wendy’s Hallmark
458-8115

GLASS
Ace Hardware
458-3650

Evans Glass
458-0868

Glass Technology
458-4804

(windshield repair only)

Jim’s Glass & Mirror
458-3162

Newman Glass
458-2244

Sierra Vista Glass
439-8818

GUNSMITH & GUNS
All Custom Firearms
459-3450

Defensive Firearms
456-1051

JEWELRY
Golden Rama Jewelers
459-1905

Sun Country Gems
459-1361

LEATHER CLEANING

Bonanza Cleansers
458-7729

Lloyd’s Dry Cleaning
458-4494

New Life
266-2075

Precision Carpet Clean 
417-2269

LEATHER & VINYL REPAIRS

New Life
266-2075

Ortega’s Boot Repair
458-3077

LIGHTING FIXTURES

Ace Hardware
458-3650

Sierra Vista Electric
458-7196

MARBLE

Tucson Marble                       **623-5642

MATTRESS, RENOVATE

B & B
458-6874

MOTORCYCLE REPAIR

Cochise Motorsports,


Inc.
458-5297
Sierra Cycles
459-2589

NINTENDO REPAIR
Refurbished Nintendo’s SEE NOTE

ORGAN REPAIR

David Hamory                       **296-4352

PIANO REPAIR & TUNING

ACE Piano Tuning
249-0680

Eddie Oliver
432-4154

PICTURE FRAMING

Frames by Flammond
378-3052

Jim’s Glass & Mirror
458-3162

Mountain Gallery
459-8554

We Frame It
458-0900

SEWING MACHINE REPAIR

American Sew & Vac
458-9552

Sierra Sew & Vac
452-9700

SPORTING GOODS 

K-Mart
459-0345

Play It Again Sport
459-4009

Wal-Mart
458-8790

STEREO EQUIPMENT REPAIR
Stan’s TV Service
458-1909

TELEVISION & RADIO REPAIR

Buddy’s Quality Svc.
458-4751

Stan’s TV Service
458-1909

UPHOLSTERS
Coronado Upholstery
378-1850

Dadd’s Upholstery
417-2789

JR’S Upholstery
378-1915

MJ’s Interiors
459-4840

VACUUM CLEANER REPAIR

America Sew & Vac
458-9552

Sierra Sew & Vac
452-9700

VCR REPAIR

Buddy’s Quality Svc.
458-4751

Stan’s TV Service
458-1909

SILVER PLATE REPAIR

Sterling Silver
See Note

Walter Drake China
See Note

STAMP & COINS DEALER
WICKER REPAIR
Able to Cane
459-7715

Old Pueblo Coin                    **881-7200

American Stamp Co              **297-3456
NOTES: REPAIR/REPLACEMENT FIRMS
China and Crystal Clinic 

1808 North Scottsdale Road           

Tempe, AZ  85281

(602) 945-5510

1-800-658-9197 (Hummel Repair)
Encyclopedia Britannica

3900 East Camelback Road

Suite 507

Phoenix, AZ  85018

1-800-323-1229 or

1-800-232-1229
Lenox Collection

Longhorn, PA 

1-800-225-1779

Refurbished Nintendo’s
1-800-422-2602
Nintendo of America

1-800-633-3236

1-800-255-3700 (Customer Service)
Replacement LTD

1089 Knox Road

P.O. Box 26029

Dept. PA64X

Greensboro, NC  27420

1-800-REPLACE (737-5223)

Restoration Unlimited

3009 W. Genesse St.

Syracuse, NY  13219

1-315-488-7123

Broken Hearts Restoration

1841 W. Chicago Ave.

Chicago, IL  60622

1-312-226-8200

Old World Restorations, Inc.

347 Stanley Ave.

Cincinnati, OH  45226-2100

1-513-321-1911

Brielle Galleries

707 Union Ave.

PO Box 475

Brielle, NJ  08730-0475

1-800-631-2156

John Hine Studio, Inc.

ATTN: Restoration Dept.

4456 Campbell Rd.

Houston, TX  77041

1-800-247-4477

Lladro Society

1-201-807-1177 or

1-800-634-9088

Worldwide Collectibles

PO Box 158

2 Lakeside Ave.

Berwyn, PA  19312-0158

1-800-222-1613

E. B. Horn Replacement Services, Inc.

429 Washington St.

Boston, MA  02108

1-800-835-0297

Sterling Service Replacement

57 Drake Building

Colorado Springs, CO  80940

1-800-525-9291

Walter Drake Silver & China Exchange

57 Drake Building

Colorado Springs, CO  80940

1-800-525-9291

Locaters Inc.

908 Rock St.

Little Rock, AR  72202

1-800-367-9690

China Marketing

PO Box 33-FC

Cheltenham, PA  19102

1-215-342-7919

Pat’s Patterns

PO Box 95024

Newton, MA  02195

1-617-461-8371

The China Hutch

Dept. C

6453 Choreline Dr.

Noritake Service Center

Dept. F

PO Box 3240

Chicago, IL  60654

1-800-562-1991

Pattern Finders

PO Box 206

Port Jefferson Station, NY  11776

1-516-697-3000

Brass Bed Shoppe

12421-F Cedar Rd.

Cleveland Heights, OH  44106

1-216-229-4900

Swarovski Crystal

1-800-426-3088

Disneyana Exchange

1-407-438-5634

Collector’s Discovery

1-708-842-2200

Opus House (Secondary Market)

1-800-627-1600

Charlotte, NC  28214

1-704-398-1141

Patterns Unlimited

PO Box 15238, Dept., FM

Seattle, WA  98115

1-205-523-9710

REPLACEMENT PARTS FOR ALMOST ANYTHING
Apple/Macintosh  1-800-767-2775

AT&T Consumer Products  1-800-222-3111

Bissell Inc.  1-800-237-7691

Braun Inc.  1-800-272-8622

Broyhill  1-800-327-6944

Bunn-O-Matic  1-800-637-2866

Bush Industries  1-800-950-4782

Bushnell  1-800-423-3537

Canon Computer Systems  1-714-438-3391

Canon USA, Inc.  1-800-828-4040

Casio, Inc.  1-800-962-2746

Century Products, Inc.  1-800-837-7111

Corningware/Revere  1-800-999-3436

Corelle  1-800-340-5471

Cosco Home Products  1-800-544-1108

Crayola  1-800-272-9652

Creative Labs  1-800-998-5227

Creative Playthings  1-800-598-4997

Cuisinart  1-800-366-5391

DeLonghi  1-800-322-3848

Eastman Kodak Co.  1-800-242-2424

Emerson Radio Corp.  1-800-695-0095

Epson America  1-800-234-1445

Eureka Co.  1-800-282-2886

Farberware  1-617-568-8101

Fisher Price  1-800-432-5437

Frigidaire  1-800-245-0600

General Electric Co.  1-800-626-2000

Graco Children’s Products  1-800-345-4109

Hamilton Beach/Proctor Silex  1-800-672-5872

Hasbro  1-800-752-9755

Head  1-800-874-3234

Hitachi  1-800-369-0422

Huffy Sporting Goods  1-800-944-9200

Hoover Co,  1-800-944-9200

Kenwood  1-310-639-9000

Kitchen Aid  1-800-422-1230

Kodak  1-800-242-2424

Koss Headphones & Speakers  1-800-558-8305

Krups  1-800-526-5377

Leatherman  1-800-847-8665

Lego Systems  1-800-232-9539

Lexmark  1-800-232-9539

Magnavox  1-800-531-0039

Manchester Wood  1-518-642-9518

Masterbuilt  1-800-489-1581

Mattel  1-800-524-8697

McCullouch  1-800-423-6302

Meco  1-800-251-7558

Milton Bradley  1-800-525-6411

MinnKota  1-800-227-6433

Minolta  1-201-934-5308

Motorola  1-800-321-0370

Mr. Coffee  1-800-321-0370

Murray  1-800-251-8007

Nikon  1-800-645-6687

Nokia 1-800-666-5553

Norelco  1-800-243-7884

Oneida  1-800-877-6667

O’Sullivan  1-800-327-9782

Panasonic  1-800-922-0028

Parker  Brothers  1-800-344-4050

Parker Pen  1-800-BEST PEN

Pentax  1-800-877-0155

Pflatzgraff  1-800-999-2811

Pioneer Electronics  1-800-421-1404

Pioneer  1-800-228-7221

Playskool  1-800-752-9755

Polaroid  1-800-343-5000

Pollenex  1-800-767-6020

Regalware  1-414-626-2121

Regina Co.  1-800-847-8336

Remington Products  1-800-776-6364

Rival  1-800-800-4100

Rubbermaid  1-800-347-3114

Sauder Woodworking  1-800-523-3987

Sealy/Stearns & Foster  1-301-223-9700

Sears Parts & Products  1-800-473-7247

Sega  1-800-872-7342

Seiko Instruments  1-800-873-4508

Sharp Products  1-800-BE SHARP

Shop-Vac  1-717-321-7055

Smith Corona  1-800-448-1018

Sony Corp.  1-800-342-5721 or

1-800-222-7669

Sunbeam  1-800-528-7713

Sunbeam Casual Furniture  1-800-251-6666

Teac  1-213-726-0303

Teledyne Water Pik  1-800-525-2774

Toshiba  1-800-631-3811

Tupperware  1-800-858-7221

Tyco  1-800-367-8926

Uniden  1-800-297-1023

Universal Remotes  1-800-394-3000

Weider Health & Fitness  1-800-225-0653

Welbilt  1-800-872-1656

West-Bend  1-414-334-6921

Whirlpool  1-800-253-1301

Yamaha Audio  1-800-492-6242
